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Methodology

• 100 telephone interviews 
with businesses in 
San Ramon

• Interviews conducted 
March 22-April 1,
April 25-May 9, 2018 

• Interviews on landlines and 
cell phones  

• Margin of sampling 
error of +/- 9.8% at the 
95% confidence level

• Some percentages may not 
sum to 100% due to 
rounding
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Most businesses surveyed had 2-5 
employees.

QB. 

12%

42%

10%

14%

16%

4%

2%

1 (self-employed)

2-5

6-10

11-20

21-100

101-500

501+

How many full time personnel are currently 
employed by your business, counting yourself?
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Respondents were most likely to be in the 
automotive and healthcare sectors.

QD. 

15%
15%

8%
5%

4%
4%

3%
2%
2%
2%
2%
2%

1%
1%
1%
1%
1%
1%
1%
1%
1%
1%

26%

Automotive Services
Healthcare and Social Assistance

Retail Trade
Accommodations/Food Services

Construction (heavy/special trades)
Real Estate

Banking and Finance
Administrative Support Services

Education
Engineering and Sciences

Travel/Tourism
Utilities

Arts, Entertainment, and Recreation
Energy

Insurance
Law/Legal Services

Printing
Religious/Non-Profit Organizations

Technology Services
Transportation and Warehousing

Waste Management/Remediation
Wholesale Trade

Other

In what industry or sector does your organization primarily operate?
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A majority have been in business for more 
than 20 years.

QE. 

13%

10%

18%

21%

14%

19%

5%

0 to 4 years

5 to 9 years

10 to 19 years

20 to 29 years

30 to 39 years

40 years or more

Don’t know

How long has your company been in business? 
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Respondents’ businesses were located in a 
variety of building types.

QF. 

37%

17%

17%

21%

8%

A standalone building with just
your business

A multi-story office building

A shopping plaza or strip mall

Another multi-unit building

Other

In what type of building is your business located? 
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Nearly two-thirds said their business is in 
charge of waste-related decisions.

Q5. 

65%

33%

2%

Business decides

Property manager decides

Don't know

Does your business make its own decisions about how trash, 
recycling, and composting are handled or are these decisions 

made by a property manager outside of your company?
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Three in five have employees who handle 
waste disposal instead of a custodial service.

Q6. 

62%

37%

1%

Employees

Custodial

Don't know

Do your own employees handle the waste disposal for your business, 
or is there a separate custodial service that handles waste disposal?
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Of those who use a custodial service, 
approximately half hire them directly.

Q7.  Asked Only if Business has Custodial Services; N=37

54%

43%

3%

Hires custodial

Someone else hires custodial

Don't know

Do you hire the custodial service directly, or is this handled by 
someone outside your business, such as the property manager?
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Only a third of businesses say they have a 
bin for compostables.

Q1. Multiple Responses Accepted

92%

76%

32%

7%

A bin for trash

A bin for recyclables

A bin for
compostables, such

as food scraps

Not sure

San Ramon businesses have different types of bins to dispose of different 
kinds of materials.  Please indicate for me whether, so far as you know, 

you have the following types of bins at your place of business.

Container Type
Standalone 

Building

Multi-
story 

Building

Shopping 
Plaza/

Multi-unit 
Building

Other

A bin for trash 95% 82% 95% 88%

A bin for 
recyclables

70% 71% 82% 88%

A bin for 
compostables, 
such as food 

scraps

41% 12% 24% 75%

Not sure 5% 18% 5% 0%
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Nearly four in five say they use their 
recycling and compost bins frequently.

Q2. N=78 

77%

10%

3%

3%

3%

1%

4%

All the time

Most of the time

Occasionally

Rarely

Never

Don’t have these bins

Don't know

How frequently does your business use the recycling and compost bins?
(Asked Only of those Who Have A Recycling or Compost Bin)

Businesses who have been in San 
Ramon longer are slightly more 
likely to say “all the time” as are 

those who have employees 
handling the waste.
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33%

38%

6%

3%

10%

10%

0% 15% 30% 45% 60%

All/Most
71%

All

Most

Some

Very few

None

Don't know

San Ramon businesses are much more likely 
to recycle than they are to compost.

The recycling bins are for recyclable 
materials such as office paper, cardboard, 

hard plastics, glass, and aluminum cans.  For 
a variety of reasons, San Ramon businesses 
do not always place all of their recyclable 
materials in the recycling.  How many of 

these recyclable items would you estimate 
end up in the recycling bin at your business? 

The compost bins are for compostable 
materials such as food scraps, plant trimmings, 

paper coffee cups, and paper napkins. For a 
variety of reasons, San Ramon businesses do 

not always place all of their compostable 
materials in the compost bin. How many of 

these compostable items would you estimate 
end up in the compost bin at your business? 

Some/
Very Few

9%

None/
Don’t Know

20%

12%

15%

5%

1%

44%

23%

0% 15% 30% 45% 60%

All/Most
27%

Some/
Very Few

6%

None/
Don’t Know

67%
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Among those who have access to compost 
bins, a majority use them all or 

most of the time.

Frequency
Recycle and Have 

Recycling Bin
Compost and Have 

Compost Bin

All/Most 87% 59%

Some/Very Few 7% 16%

None/Not sure 7% 25%
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Three in five food services and accommodation 
businesses said they offer all three types of bins.

Q8. N=5

Yes
60%

No
40%

Does your business make recycling bins, compostable bins, and landfill trash bins 
directly available to customers so they can appropriately dispose of waste?

(Asked Only of those in Accommodations/Food Services Sector)
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Total 
Agree

Total 
Disagree

95% 0%

92% 3%

88% 4%

87% 11%

81% 13%

35% 54%

Businesses feel that their bins are accessible and 
that they have a clear understanding of how to 

use them.

Q9. *Asked Only if Business is in Multi-Unit Building or Shopping Plaza; N=38

89%

74%

68%

76%

62%

11%

5%

18%

20%

11%

19%

24%

11%

5%

19%

8%

35%

5%

5%

8%

6%

11%

*The bins in our building are easily 
accessible

*My business has enough information 
about how to use the bins in my 

building
The person in charge of waste disposal 

at my business has a clear 
understanding of which items go in 

which bins

*The bins in our building are clearly 
labeled

It is easy for us to use the different 
types of bins

Strng. Agree Smwt. Agree Smwt. Disagree Strng. Disagree DK/NA

The person in charge of waste disposal 
at my business knows which items go in 
which bins, but we don’t always follow 

the guidelines

Below is a list of statements.  Please indicate whether you generally agree or disagree with it. 
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Nearly half prefer the three-bin system.

Q10.

46%

32%

11%

11%

Adopting the three bin system citywide. This system includes 
three separate bins for compost, recycling, and landfill and is 

currently used in single-family homes in San Ramon. This 
system requires that businesses and residents sort their waste 

into each bin but allows for the food scraps to be processed 
efficiently.

A two-bin system with one bin for recyclables and one bin for 
landfill trash. The garbage company would separate the food 

scraps from the landfill trash after collection. This system 
does not require businesses and residents to do much sorting 

but does not allow for food scraps to be processed and re-
used efficiently.

A two-bin system for all businesses and residences, one for all 
“wet” materials, like food scraps, plants, and compostables, 

and one for all “dry” materials, like recyclables and landfill 
trash. This system requires that businesses and residents sort 
their waste into each bin but allows for the food scraps to be 

processed efficiently.

All/None/DK/NA

Businesses in standalone 
buildings or those who 

manage their own waste 
are more likely to prefer 
downstream processing.
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Ext./Very 
Impt.

83%

78%

50%

55%

40%

31%

28%

38%

19%

13%

18%

38% 12%

Best for the environment

Easiest to use

Lowest cost

Ext. Impt. Very Impt. Smwt. Impt. Not Impt./DK/NA

Respondents view choosing a recycling method 
that is best for the environment as very 

important.

Q11. 

I am going to read you a list of things the City may consider when adopting a new recycling 
method. Please tell me if you think it is extremely important, very important, somewhat 

important, or not important to you that the City make its decision with this in mind. 
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When asked to choose the most important factor, 
a majority pointed to an environmentally-friendly 

option.

Q12.

52%

29%

12%

7%

Best for the environment

Easiest to use 

Lowest cost 

All/None/Don't know

When considering which recycling method to adopt, what is 
the most important factor the City should consider? 

Those most likely to prefer the 
option that is best for the 

environment are those who 
compost and recycle most of the 
time, are located in multi-story 
buildings, or are in healthcare 

and real estate sectors.

OR

OR
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I think you need 
to provide 
industrial 

recycling for 
industrial 

businesses.

The program works. Recycling works if you have the staff that 
does it. And you have to have buy-in from all associates.

At the landfill they 
are just dumping 
recycling material 

into the landfill. I do 
not think they are 
enforcing it at the 

plant.

Larger bins would be nice. They keep 
cutting down the size and we have a 
need larger bins for recyclables and 

green waste in order to recycle it all. If 
not, we end up filling up the garbage 
cans instead, with recyclable items.

Important for the environment is good. The cost shouldn't change if the volume of 
trash doesn't change. It doesn't cost any extra to put the trash in the right bin.

Respondents comments and suggestions 
included…

Q17.

Please enter any other comments or suggestions you may have for 
San Ramon’s garbage and recycling program for businesses. 
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Nearly half of respondents say that current 
garbage rates are fair.

Q13.

17%

31%

13%

3%

36%

Very fair

Somewhat fair

Somewhat unfair

Very unfair

Don't know/NA

Total 
Fair
48%

Total 
Unfair
16%

Do you think the current garbage rates for San Ramon 
businesses are a fair price for the services provided? 

Those in business between 5 and 
39 years are most likely to think 

rates are fair, overall, but no 
group sees rates as “very fair.”
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Description of a Proposed Rate Increase

Q14. Do you think that increased rate would be a fair price for the services provided? 

San Ramon recycles approximately 50% of its waste, but to
comply with the changing statewide regulations aimed at
reducing California’s greenhouse gas emissions, our City will
need to recycle at least 75% of its waste. In order to increase the
amount of material that is being recycled and composted, the
City will likely have to increase garbage and recycling rates.
Suppose the garbage and recycling rates increased by about
_____.

(SPLIT SAMPLE: 10%)
(SPLIT SAMPLE: 20%)
(SPLIT SAMPLE: 30%)
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A 10% increase was seen as fair, but 
majorities viewed 20% and 30% increases 

as unfair.

Q14. Do you think that increased rate would be a fair price for the services provided? 

10%

17%

10%

36%

50%

37%

17%

26%

17%

34%

28%

20%

11%

23%

28%

8%

6%

17%

Total

10%

20%

30%

Very Fair Smwt. Fair Smwt. Unfair Very Unfair. DK/NA Total 
Fair

Total 
Unfair

46% 46%

67% 28%

40% 57%

28% 55%
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Two-thirds are unaware that they can select 
their hauler.

Q15.

Yes, 
familiar

22%

No, not 
familiar

68%

Don’t 
know
10%

San Ramon businesses can choose between several permitted haulers to 
collect their recyclable materials, compostable materials, and construction 

debris. Are you familiar with the option to select your hauler?
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A majority do not see being able to choose 
their hauler as a very important benefit. 

Q16.

13%

17%

36%

22%

12%

Extremely important

Very important

Somewhat important

Not important

Don’t know

Ext./Very 
Important

30%

Smwt./Not 
Important

58%

How important is it to you to have the option to select 
your preferred hauler from a list of permitted haulers?
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Conclusions
 Businesses with access to recycling and compost bins are likely to use

them; however a majority of businesses say they do not have access to
compost bins.
 Use of recycling bins occurs at a greater frequency than the use of compost

bins among businesses who have them.

 Businesses support choosing environmentally friendly options and
prioritize this factor in choosing a recycling method over cost or ease of
use.

 Nearly half support the three-bin method of disposing of waste.
 Those who handle their own waste or who operate in standalone businesses

are more likely to prefer downstream processing.

 Overall, San Ramon businesses see their garbage rates as fair but are
resistant to rate increases.
 Only a potential 10% increase in rates is seen as fair.

 The data suggests that more information on how to utilize compost and
the need to transition to more environmentally-friendly behaviors may
be necessary to encourage compliance by San Ramon businesses.



For more information, contact:

1999 Harrison St., Suite 2020
Oakland, CA 94612

Phone (510) 451-9521
Fax (510) 451-0384 

Dave@FM3research.com

Lucia@FM3research.com


